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About This Manual

This manual covers the features of SoniClear RealTime 10 software, which is
available as a subscription, or bundled with the following SoniClear digital recording
software products:

e Meeting Recorder 10
e Gov Recorder 10 Suite
e Court Recorder 10 Suite

When a particular feature is not available in all the above versions, a note is included
indicating which versions include that feature.

Revision Date: 8/18/25
Printed in the United States.

v Copyright 1998 - 2025 Trio Systems LLC

All rights reserved. No part of this publication may be reproduced, stored in a retrieval
system, or transmitted, in any form or by any means, electronic, mechanical,
photocopying, recording, or otherwise, without the prior written permission of the
publisher.

SoniClear and Trio Systems are registered trademarks of Trio Systems LLC.
RealTime 10, Meeting Recorder 10, Gov Recorder 10, Court Recorder 10, and
Transcriber 10 are exclusive trademarks of Trio Systems LLC.
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Getting Started

Product Overview

RealTime 10 is a software-based system for automated, cloud-based transcription in real
time. RealTime 10 is available as an annual software subscription license and can be
installed without the need for any additional SoniClear programs. It is also integrated with
all the SoniClear recording products to use as an additional integrated feature.

RealTime 10 Subscription

When using SoniClear RealTime 10 as a subscription license, it can be used to display the
text of audio for display and optionally to write to a transcription text file.

Key Features

e Real time cloud-based transcription of courts, depositions, meetings, interviews, or
any other type of spoken word.

e Supports transcription for the following languages:

English

Spanish

Multilingual English and Spanish
UK English

French

German

Italian

Portuguese

0O O O O O O O O

Displays the transcribed text on the screen immediately.
Option to save the transcription text to a file for later review.
Provides speaker diarization, identifying speakers by order of appearance.
Windows Hardware Support
o Runs on all Windows computers that use Windows 11.
o Any Windows audio device.
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RealTime 10 Integrated with SoniClear Software

RealTime 10 is available as an add-on product for use with the following SoniClear
recording products:

e Meeting Recorder 10
e Gov Recorder 10 Suite
e Court Recorder 10 Suite

Key Integration Features

When using RealTime 10 together with the SoniClear recording software, all the features
of the standalone RealTime 10 subscription are available, plus:

o Sends transcript text to the recording program in real time.

o Text is stored together with the SoniClear recording.

o The transcript is displayed in sync with playback in the SoniClear recording and
playback programs.

o Transcript can be exported to Microsoft Word in SoniClear programs.
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Installing RealTime 10 Software

When using RealTime 10 as a standalone application, download and install the software
following the instructions you received by email when you ordered the transcription
service.

If RealTime 10 is being used in conjunction with other SoniClear products, the RealTime
10 software is included with the upgraded release of SoniClear.

If you are using an older version of SoniClear, you will need to upgrade to the latest

release to obtain both the RealTime 10 software and the upgraded recording software
that is compatible.

Installing the RealTime 10 License

The RealTime 10 software is licensed separately from other SoniClear products, based
on the CodeMeter software licensing system.

If you have not installed the RealTime 10 license, the following message will be
displayed when you run the software:

.-
SCRealtime x

Mo SoniClear Realtime License available on this computer.
Contact SoniClear Sales for assistance,

Retry | Cancel ‘

The CodeMeter keeps track of your permission to run the software. It also tracks the
amount of transcription time available on your account. As you use the transcription
service, minutes are deducted from the total stored in the CodeMeter license on your
computer.

When you purchase RealTime 10 transcription minutes, you will receive a license that
authorizes the software to run. That license includes transcription minutes to start using
the transcription service. You can purchase additional transcription time when needed to
add to the transcription balance on your computer.

The initial license and additional transcription time is delivered to you via a link to the
SoniClear License Server. Clicking on the link will enable you to retrieve the license and
transcription time. Note that you must have installed the software before clicking this
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link.

Clicking on the SoniClear License Server link will display the license information for
installation on your computer:

SYSTEMS

| Home My Licenses

Available Licenses - Select the Container Type for Your Licenses

There are different ways to activate your licenses. Please select the type of the container you want to use for the storage of your
licenses.

A

&

CmbDongle CmActLicense

I want my licenses in a dongle to be able to use them offline | want my licenses offline on one computer.
on different computers.

© WIBU-SYSTEMS AG

Locking License to a USB Key

You have the option to lock the license to a SoniClear USB Key (the silver CodeMeter
key, not the green HASP key). To place the license onto the USB Key, select the left
option, “CmDongle”.

Locking License to a Computer
If you do not have a SoniClear USB Key or prefer to lock the license to the computer,
select the right option “CmActLicense”. Note that once the license has been transferred to

the computer along with the initial transcription time, it cannot be moved to another
computer at a later date.

RealTime 10 User Guide -4 - Getting Started



Activate License

After selecting the license location the browser will display the Activate screen:

¥ CodeMeter License Central We X

O A No

rogramiming (Ch. B8 Logi

SYSTEMS

‘ Home My Licenses

Available Licenses

To activate your licenses:
1. Select the licenses you want to activate.

2. Select the locally connected CmContainer to which you want to transfer the licenses.
3. Click "Activate Selected Licenses Now".

v Name Activated On CmContainer Status

License for SoniClear Realtime = Available

Select CmContainer
36213621 v

Activate Selected Licenses Now File-based license transfer

Kl Select binding
Kl My Licenses

QWIRLL MS A

Click on the button “Activate Selected License Now”.
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When the license installation is complete, it will display this screen:

Online License Transfer

Starting license transfer.

Creating license request.

Downloading license update.

Importing license update to CmContainer.
Creating receipt.

Uploading receipt.

License transfer completed successfully!

Adding Transcription Time

Additional transcription time can be added to the license using same type of process.
When you purchase the additional time, you will receive a link to the SoniClear License
Server. Clicking that link will allow you add the additional time that has been purchased
to the number minutes left on your existing license.
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Configuring the RealTime 10 Settings

Click on the Settings button to modify the software options:

RealTime 10 Settings x ‘

Transcription Settings

Language  US English =
Font Size 11 ~ l~| Show Speaker ID
Customn Vocabulary
SoniClear

File Settings

Sync transcript to SoniClear

Save transcript to a file Include Timestamps
Transcript Directory:
Ch\RealTimeTranscripts Browse.

Microphone Settings
Audio Device  Loopback L + R (Focusrite USB Audio) o

Volume

Release: 10.1.0 Build 788 Cancel

Language Selection

By default, US English will be selected for the language to be recognized by RealTime 10.
To transcribe in a different language, select the required language before starting the
transcription. Changing the language will reset the transcription and clear the speaker’s
identification order.

Font Size

The font size of the transcription display text can be adjusted from 8 pt to 32 pt, as needed
to be readable on various size screens. Default size is 11 pt.
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Show Speaker ID

When the Show Speaker ID option is selected, the speaker identification provided by the
transcription service will be displayed on the screen and in the transcription text file.
Default value is Unchecked.

Custom Vocabulary

You can add up to 100 custom vocabulary words or phrases. These are used by the
software to override the default interpretation of speaking in cases where special spelling
or vocabulary are being transcribed. For example, it can be used to override the spelling of
Smith with Smyth. The transcription process takes context into account in evaluating when
the custom vocabulary words or phrases should be used in place of what would normally
be transcribed. Because of this contextual process of deciding each word, there may be
times when the system will still favor the default words over the Custom Vocabular words
entered here.

Sync transcript to SoniClear

Checking the option “Sync transcript to SoniClear” will cause the transcript text created by
RealTime 10 to be sent to any SoniClear recording software product. When this option is
enabled and SoniClear is recording, the transcription text will be copied into the recording
in sync with the audio. Default value is Unchecked.

Save transcript to a file
Checking the option “Save transcript to a file” will result in each line of text that is
transcribed to be written to a transcription log text file in the Documents directory. This

can be enabled along with the Sync transcript to SoniClear option. Default value is
Unchecked.

Options are provided for controlling where the transcript is stored, and whether to include
or exclude the Timestamps or Speaker ID fields. Unchecking the Include Speaker ID
option will also remove that information from the screen.

Note: Displaying only to the screen

If you leave the Sync transcript to SoniClear and Save transcript to a file options disabled,
RealTime 10 will only display the transcribed text to the screen. When you close the
program your transcription will not be saved.

Transcript Directory

Enter the file folder to store the transcript file, when this feature is enabled. The default is
the user Documents folder.
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Microphone Settings

Select the microphone or audio input source in the combo box field. The volume slider can
be used to adjust the input level to ensure it is in a desirable range. Make sure the volume
shown on the level meter is not too low, but also does not extend into the red range.

The microphone selections displayed in the Settings dialog are the devices available at the

time the program started. If you add or removed audio devices while in the program,
restart RealTime 10 to refresh the list.

Technical Support

Contact your SoniClear dealer or view the SoniClear Support Page at
www.soniclear.com/support for technical support information.
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Using RealTime 10

Starting RealTime 10 Software

To start the RealTime 10 software after the license has been installed, click on the
RealTime 10 link on the Windows desktop or from the Windows Start button.

%

ReallimegiD

g

This will launch the software and display the main RealTime 10 window:

SoniClear RealTime 10 — 0 *

READY US English
Elapsed: 00:00:00 Billed: 00h 00m  Account Balance; 22h 19m
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Start Transcription

The real time transcription process can be started and stopped as often as needed. To start
transcription, click the Start button. Transcription will begin when the Status field shows

“Transcribing”, “listening” to the audio on the default Windows microphone device and
displaying the text on the screen.

@ soniClear RealTime 10

TRANSCRIBING US English  Transcript 08-18-25 09-05
Elapsed: 00:02:20 Billed: 00h 03m Account Balance: 22h 16m

09:06:17 AM Speaker-A: Case he wants to take a plea.

09:06:22 AM Speaker-A: How do | get up to go around talking to them?

09:06:25 AM Speaker-A: That's it. Albert, you talk to people over there. Okay.

09:06:30 AM Speaker-A: Do you make phone calls to your family?

09:06:33 AM Speaker-A: Okay. Or tonight. Okay.

09:06:36 AM Speaker-A: Thank you, judge. Thank you.

09:06:42 AM Speaker-A: Okay. What else? Yeah. I'm not putting maintenance.

09:06:51 AM Speaker-A:  Mhmm. They will we're gonna talk to. So they have to come back to for tomorrow. Yes.
09:06:55 AM Speaker-A: Yeah. Because if we don't make a decision, he's gonna go to the.

09:07:00 AM Speaker-A: | mean, it's probably people deciding what's the job here.

Speaker-A: And are there CPS case records, we think?

TRANSCRIBING bpeaker—A: Are they? Yes, your honor. There are CPS records. We do have them. And is

Resume (6)

The text displayed at the bottom of the window is the “partial” transcription. This is
constantly updated as the system improves the interpretation of what was said.

The space above the partial text display is a near-final transcript. This usually does not
change but may change if the system hears additional information that leads to improving
the text.

The main text window is the completed transcription text that will not change further. This
is also the same text that is sent to the SoniClear recording software, if that feature is
enabled.

While transcribing if you use the mouse scroll wheel to scroll the transcription text, the
transcription will continue without being displayed. This allows you to review the
transcription without stopping the transcribing process. The number shown in the button is
the number of lines that are waiting to be displayed. To see the transcript displaying on the
screen again, click the Resume button.
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Stop Transcription

To stop transcription, click the Stop button. This stops the transcription process (and stops
charging for transcription). This action will retain the order in which speakers have been
identified. When clicking Start again, the speaker identification will continue with this same
order.

Reset Transcription

You can reset the transcription process by clicking the Reset button. This will stop
transcribing, clear the current transcription information from the screen, delete the speaker
identification order, and start a new transcription log file (if that feature is enabled).

Program Status Field
The Status field shows the status of software as it is running:

Operating status, such as READY, TRANSCRIBING, and error conditions
Language to translate

Billing amount as the transcribing occurs

Current Account Balance as the transcription time is deducted

For each minute of the audio that the program transcribes, the Account Balance is reduced
by a minute until it reaches zero minutes left.
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Licensing Information

The terms of the SoniClear software license are controlled by the “click through” license
accepted by the user at time of installation. A copy of the license agreement is installed in
the software program directory in the file "license.txt". Any other licensing information
provided to the customer is for review purposes only. For example, a sample of the
SoniClear license agreement appears on the SoniClear Legal Page at soniclear.com. In
the event of discrepancies between the license accepted by the user and terms published
or otherwise provided to the customer for review, the specific terms specified in
license.txt license file shall prevail.

MPEG Layer-3 audio coding technology licensed from Fraunhofer IIS and Thomson
multimedia. Supply of this product does not convey a license nor imply any right to
distribute content created with this product in revenue-generating broadcast systems
(terrestrial, satellite, cable and/or other distribution channels), revenue generating
streaming applications (via Internet, intranets and/or other networks), other revenue-
generating content distribution systems (pay-audio or audio-on-demand applications and
the like) or on physical media (compact discs, digital versatile discs, semiconductor
chips, hard drives, memory cards and the like) distributed for revenue. An independent
license for such use is required. For details, please visit http://mp3licensing.com.

Portions of Transcriber 10 incorporate open source software libraries. Detailed
information about the licensing of the open source code is provided in the license-
opensource.txt file included with the software. A copy of the open source code used in
the product can be obtained on request to support@soniclear.com.
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